
Rich has been a leader in field and corporate assignments within complex organizat ions.  He remains dedicated to ensuring al l leaders have 

the best tools avai lable to be successful .  He works t i relessly with leaders to develop HR strategies to improve the business while providing 

professional development opportunit ies for staff s imultaneously.  Previous business partners have ranged from Distr ict  Manager to Senior Vice 

President .

His expert ise in Employee and Labor Relat ions enables him to provide value-added service in responding to current and future business 

needs.He works to see employees excited to be part  of the team, not just  look at  each day as a means to a paycheck.

H U M A N  R E S O U R C E S  B A C K G R O U N D

opportunity thru his company,  Business Ownership Connection.  Rich’s services remain free to the people he works with .

Outside of work,  Rich remains dedicat ing to helping others .  He became a member of Rotary Internat ional in 2015.  He currently serves as Club 

President for the Rotary Club of Goochland,  VA.  He has been asked by the organizat ion to move up and has accepted the role of Area 

Governor,  being responsibi l i ty for mult iple clubs beginning July of 2020.  The organizat ion’s motto is  Service Above Self and cont inues to make 

a major impact to those less fortunate both locally and internat ionally.  Rich has committed himself to Rotary to work alongside others to make 

our world a better place.

B U S I N E S S  E X P E R I E N C E

Rich has an extensive background in Human Resources,  Employee Relat ions and Labor Relat ions.  His focus is  to help organizat ions achieve 

their  business object ives by way of their  most important asset – i t ’s  employees and leaders .  His approach to business is  to put the team 

members first  and watch the desired results fol low.

Previously,  he has served in Employee Relat ions,  Labor Relat ions and HR Business Partner roles at  leading,  future-or iented companies.  He has 

supported large,  diverse cl ient groups,  has led key business projects and has been a member of  numerous project teams, al l  designed to 

solve problems or advance the organizat ion.

Currently,  he serves as Employee Relat ions Sanity Director at  HR Sanity,  an organizat ion whose sole mission is  to improve the human resource 

area by creat ing greater organizat ion ROI through HR programs and processes.

R ich is  also a Career Transit ion Coach.  In 2009 fol lowing the l iquidat ion announcement of  Circuit  City,  he was asked to kick start  the job search 

process for the 34,000 team members nat ionwide.  He was named Hero of the Economy that year by CNN for his t i reless and innovat ive work 

and remains inspired to help people in their  career search.  He helps people with their  job search and matches others to a business 

Rich special izes in Human Resources,  Employee Relat ions and Labor Relat ions.  His passion and experience have enabled him to contr ibute to 

leading companies,  from Fortune 500 to large,  pr ivately held organizat ions.  He br ings a unique focus to the employee and staff experience,

including but not l imited to employee engagement and retent ion,  pol ic ies and pract ices,  and HR compliance.

His cl ient groups have frequently led the organizat ion in employee engagement,  giv ing ful l credit  to the business leaders who accepted and 

executed his guidance.  In addit ion to his dedicat ion to employee engagement,  he has played a leading role in keeping past employers 

union-free.  He was responsible for union prevention as Labor Relat ions Manager at  a Fortune 500 company,  putt ing down 20 union act iv i ty

flareups fol lowing a large company downsiz ing event .  He has developed and conducted numerous training programs to leadership to create an

inspired workforce.

Each cl ient receives an approach customized for their needs.   Deep data analysis is  used to guide decis ions and coach the cl ient ’s  team with 

personal ized feedback.   Upon complet ion of each assignment the cl ients have enjoyed ongoing success.

S K I L L S

R E P R E S E N T A T I V E  A S S I G N M E N T S  I N C L U D E

Employee Relat ions and HR Compliance Manager,  support ing a cl ient group of 20,000 team members while supervis ing 9 direct reports .

Field Human Resources assignments at  Director and Manager levels,  with cl ient groups ranging from 450 to 3400 team members.  Held

individual contr ibutor roles and supervisory capacit ies,  leading as many as 20 HR professionals .

Labor Relat ions Manager,  responsible for maintaining self-representat ion.

Rebranded company’s union prevention program to Pro-Associate,  redirect ing the emphasis to the employee experience.

Dispatched to field locat ions at  4 leading companies due to union organiz ing threats .

Responsible for HR pol ic ies and pract ices at  a Fortune 500 organizat ion.

Played a leadership role in employee engagement design and rol lout ,  earning chief engagement officer nickname.

BA, San Diego State University
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SPHR –
Senior Professional in Human

Resources

SHRM-SCP –
Senior Cert ified Professional

Advanced Employment Law

Cert ificate ( IAML)

Distribution Centers
Transportation Operations
Manufacturing Plants
Retail  Stores
Corporate Headquarters
Call  Centers

I N D U S T R Y  E X P E R I E N C E




